
JUNE 2026 

 

Children and young 
people’s perspectives 
on a safer digital world 

 

Mokopuna voices report 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



MANA MOKOPUNA – Children and young people’s perspectives on a safer digital world           2 

CONTENT WARNING: This report contains discussions of violence, including sexual violence, trauma, abuse, 

racism, and other distressing content. This report may be triggering or distressing. We encourage you to protect 

your wairua when engaging with this content and seek support if you need to. 
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Note on our use of the word ‘mokopuna’ 
At Mana Mokopuna we have adopted the term ‘mokopuna’ to describe all children and young people in 

Aotearoa New Zealand. ‘Mokopuna’ brings together ‘moko’ (imprint or tattoo) and ‘puna’ (spring of water).  

We acknowledge the special status held by mokopuna in their families, whānau, hapū and iwi and we seek to 

reflect that in all we do.   

Referring to children and young people we advocate for as mokopuna draws them closer to us and reminds us 

that who they are, and where they come from, matters for their identity, belonging, full range of rights, and 

wellbeing at every stage of their childhoods and lives. 

 

Glossary 
There is a glossary at Appendix 1 to describe terms used in this report which relate to terms in the digital 

world and social media that may not be familiar to all readers. It also lists the kupu Māori (words in Māori) used 

in this report. 

  



MANA MOKOPUNA – Children and young people’s perspectives on a safer digital world           3 

Contents 
About Mana Mokopuna – Children’s Commissioner ......................................................................................... 4 

Our role and work ............................................................................................................................................ 4 

Encouraging and promoting the participation and voices of mokopuna ................................................... 4 

Summary of this report ....................................................................................................................................... 6 

Introduction: How and why we engaged with mokopuna perspectives about online safety and social 

media................................................................................................................................................................... 10 

Our engagements with mokopuna ............................................................................................................... 10 

Our questions to mokopuna .......................................................................................................................... 11 

What mokopuna told us: insights about social media and beyond .............................................................. 13 

What mokopuna told us: The extent of time spent online ......................................................................... 13 

What mokopuna told us: Benefits and opportunities ................................................................................. 14 

What mokopuna told us: Harms and risks ................................................................................................... 19 

Mokopuna perspectives about a proposed social media ban ........................................................................ 24 

Mokopuna perspectives favouring a social media ban ............................................................................... 25 

Mokopuna perspectives on different types of social media regulation and restrictions to improve 

online safety .................................................................................................................................................... 27 

Mokopuna perspectives not in favour of a social media ban ..................................................................... 27 

Mokopuna recommendations for a safer digital world .................................................................................. 32 

Appendix 1: Glossary and key terms ................................................................................................................ 34 

Appendix 2:  Our methodology and engagement approach ......................................................................... 37 

Bibliography ....................................................................................................................................................... 42 

 

  



MANA MOKOPUNA – Children and young people’s perspectives on a safer digital world           4 

About Mana Mokopuna – Children’s Commissioner  
Mana Mokopuna – Children’s Commissioner is an Independent Crown Entity in Aotearoa New Zealand with the 

mandate to independently advocate for and monitor children’s rights. As an Independent Crown Entity we are at 

‘arms-length’ from the Government, so the Commissioner can speak up independently for and with children and 

young people (mokopuna) and advocate for their rights and wellbeing.  

Our role and work  
Our role is to advocate for and monitor the rights, best interests, wellbeing, and participation of all mokopuna under 

18 years old, and for mokopuna under 25 if they are, or have been, in the care and/or custody of the State.  

The Children’s Commissioner is Dr Claire Achmad, who leads Mana Mokopuna.  

The work of Mana Mokopuna is grounded in a children’s rights-based approach, in accordance with:  

• The United Nations Convention on the Rights of the Child (the Children’s Convention), which sets out the 

rights that all children under 18 years old have,  

• Te Tiriti o Waitangi, one of the founding documents of New Zealand which affirms the rights of Māori as 

tangata whenua and sets out duties and obligations agreed between the Crown and Māori, and  

• Other international human rights agreements relevant to the rights of mokopuna.  

Children’s rights are universal, indivisible, and interdependent. This means a holistic approach is needed to keep 

mokopuna safe while encouraging their full participation in life, and ensuring they experience the provisions they are 

guaranteed as children. As a State Party to the Children’s Convention, the New Zealand Government is required to 

progressively implement the Children’s Convention and to respect, protect and fulfil all children’s rights for all children 

in New Zealand, at all times, in all circumstances.  

As part of its mandate, Mana Mokopuna has the statutory responsibility to: 

• Promote children’s rights and monitor how the Government is meeting its responsibilities under the  

Children’s Convention,  

• Protect and uphold the rights of mokopuna Māori,   

• Focus attention on the rights of mokopuna who are disadvantaged, and  

• Promote the participation of mokopuna and model best practice to encourage mokopuna participation and 

voices involved in decisions that affect them.  

Encouraging and promoting the participation and voices of mokopuna   

To do our work well, the Children’s Commissioner Act 2022 says we must:  

• Encourage mokopuna to share their views and take part in decisions (section 22(a)(i)),  

• Listen to those views and use them to guide our work (section 22(b)), and  

• Show best practice by safely and respectfully engaging with mokopuna (section 22(c)).  

One of the ways we do this is by ethically engaging with mokopuna on issues that affect them. One of these issues is 

safety in the digital world (online) and social media. We have read several mokopuna voices reports that have been 

published over recent years in Aotearoa New Zealand about online harm and safety, as described at the end of this 

report. We are also aware of work underway by iwi to make online spaces safer for mokopuna Māori. We have read 

voices reports from Australia about their social media restrictions for those under 16, but limited mokopuna voices 

have been published in Aotearoa New Zealand about both preventing online harm and the concept of a social media 

ban for under 16 year olds.  
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Supporting mokopuna in Aotearoa New Zealand to participate in this discussion that affects them  

We undertook this research with mokopuna in Aotearoa New Zealand because mokopuna had told their 

Children’s Commissioner and the Mana Mokopuna team that they didn’t feel like their perspectives were being 

heard or understood enough in relation to current discussions about preventing online harm and the proposed 

social media ban for under 16 year olds.   

We also wanted to ensure the Children’s Commissioner’s independent advocacy on this topic is well-informed by 

mokopuna in New Zealand, consistent with section 22(b) of our Act, alongside our knowledge of children’s rights 

and the wider evidence, data, and research both in New Zealand and globally on this topic. 

Mokopuna are the experts on their own lives and their experiences of the online world and social media are 

unique. Adults cannot fully understand the diverse ways mokopuna use and enjoy social media, and the ways 

they experience harms from it. In order to ensure solutions to prevent online harm will work, to effectively 

prevent harm to mokopuna, adults should not make decisions about this without considering mokopuna views 

and listening to their voices and ideas to prevent online harm.   

Mana Mokopuna designed an engagement approach to listen to and understand the perspectives of many 

diverse mokopuna across Aotearoa New Zealand to find out their perspectives on creating a safer digital world 

and what they thought about the proposed social media ban for under 16 year olds (see Appendix 2 for the 

methods we used).   

This report directly shares what mokopuna told us in our engagements with them during February – April 2026. 

It highlights their ideas, concerns, and suggestions about what should happen so they can stay safe online while 

still being able to participate in the digital world.   

At the end of this report, we have summarised the themes from what mokopuna told us into seven  

mokopuna-led recommendations for a safer digital world. Their perspectives and voices are important, and we 

encourage people who are making decisions about these issues to seriously consider these recommendations 

and ensure they inform decision-making. They must ensure further opportunities are created to understand the 

perspectives of mokopuna in Aotearoa New Zealand, by asking more mokopuna what they think will work to 

prevent online harm to them and other mokopuna. 
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Summary of this report 
There is growing international agreement about harms that mokopuna experience in the online world, including 

when engaging in social media. In Aotearoa New Zealand, mokopuna, caregivers, whānau and politicians alike 

have called for urgent measures to make the digital world safer for mokopuna, alongside better safety for them 

in the offline world. In many countries overseas, new policies and laws are being established and debated, aiming 

to safeguard children and young people and other consumers from harmful online content.  

One solution being discussed in Aotearoa New Zealand and overseas is to create laws to stop children under 16 

years old from using social media (known as the “social media ban”). The New Zealand Government has 

proposed such a social media ban be put in place. The intention of social media bans for under 16 year olds is to 

keep mokopuna safe and prevent online harm, but it remains unclear if it will achieve this intention. In Australia 

(which has a law banning social media for under 16 year olds), a large proportion of children continue to access 

social media. A ban could also impact the full participation of mokopuna in their everyday lives and have some 

negative impacts on their rights.   

Under Article 12 of the UN Convention on the Rights of the Child (the Children’s Convention), all mokopuna 

under the age of 18 have the right to have a say in decisions that affect their lives. Among their wider rights, they 

have the right to be safe and protected, and to have their best interests put first in decisions affecting them 

(Article 3). Children’s rights to participate, be provided for, and to be protected apply in the digital world as 

much as in the non-digital world. Mokopuna have the right to be a part of developing solutions to prevent 

further online harm, and they have important perspectives, ideas and solutions to help to achieve this.   

Mana Mokopuna engaged with 85 mokopuna in Aotearoa New Zealand to understand their unique perspectives 

on preventing online harm and their views on the proposed social media ban. This report shares their direct 

perspectives and below is a short summary of what they told us.   

What mokopuna told us: Summary of insights on preventing online harm and about the proposed 

social media ban  

Benefits of the digital world and social media  

• Social media is a part of the lives of Aotearoa New Zealand’s mokopuna. It enables connection to friends 

and family (both within the country and globally), opportunities to learn, engage in business and 

enterprise, identity exploration, and access to information. Mokopuna told us about the ways they also 

engage in creativity, self-expression, advocacy, business promotion and education online, including 

through social media.   

• Many mokopuna told us they rely on online connection, including through social media, for affirmation 

and community, especially disabled, rainbow, or geographically isolated mokopuna.  

• Free messaging and calling functions enabled through social media using Wi-Fi at home and where it is 

free (e.g. in public spaces, libraries and schools) are essential for many mokopuna who cannot afford the 

costs of calling from mobile phones or other devices that require payment for communications.  
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Risks, harms, and trauma are happening online, including on social media  

• Mokopuna reported risks in the digital world, including on social media, included harassment, hate 

speech, “doxxing” (privacy breach), scamming, grooming and sexual exploitation, and violent and/or 

explicit content.   

• Misinformation and disinformation are concerns for mokopuna. They told us that exposure to graphic 

content is common and harmful behaviour can be normalised, contributing to cruelty, misogyny, 

racism, and antisocial attitudes.   

• Some mokopuna worry about a lack of privacy, including stalking and unwanted contact. Their privacy 

concerns include the impacts of digital IDs, biometric age verification, data collection, and parent 

control apps.  

• Mokopuna recognise excessive screen time contributes to screen addiction, sleep disruption, anxiety, 

depression, and reduced attention spans. They were aware of addictive algorithms harming mental 

wellbeing through feeding content such as unrealistic body imagery to susceptible mokopuna.   
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Mokopuna perspectives on a social media ban   

• The views of mokopuna on the proposed social media ban for under 16 year olds are mixed.   

• Most mokopuna oppose an outright ban, suggesting stronger and more effective regulation and some 

restrictions instead.   

• Some mokopuna support social media bans for under 16 or 18 year olds and others support a ban for 

under 13 year olds to keep mokopuna safe.  

• Mokopuna who oppose a ban often agree that more does need to be done to prevent online harm, but 

they say that a ban is unfair (when it is adults and big tech/social media platforms who are 

perpetuating harm in many instances), unrealistic, ineffective, and restricts their connection, expression, 

and access to information. Mokopuna told us that they could circumvent bans using virtual private 

networks (VPNs) or alternative accounts.  

• Many mokopuna highlight the risk that a ban for all under 16 year olds from social media would re-

isolate marginalised mokopuna who rely on online communities for safety and belonging.  

• Mokopuna emphasise that banning under 16s from social media will not prevent harm, instead it may 

inadvertently disincentivise the accountability of social media platform providers to protect children.  

• Mokopuna want adults to think carefully about what the right regulations are that will work to prevent 

harm online.   

• Mokopuna want to be included in decisions about their online safety.  

• They seek better and more accessible digital safety education for themselves and adults, and stronger 

regulation and accountability of technology companies.  

The seven mokopuna-led recommendations at the end of this report (page 32) summarise these themes and 

provide a pathway for the Government and adults in their lives to consider the views, rights and best interests of 

mokopuna in future decisions about their lives on social media and the wider digital world, to better ensure their 

right to safety in all circumstances, at all times.  

“I think 14 and 15 year olds are more than mature enough  

to be able to handle social media and its risks, as long as we educate them. 

I could be open to a ban for under 13 year olds because  

I think that that's when you're first starting to come to the maturity level required. 

But I think to ban 15 year olds - who are about to be able to get  

their licences - from social media is counterintuitive.”  
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Introduction: How and why we engaged with 
mokopuna perspectives about online safety and 
social media 
Our engagements with mokopuna  

Mana Mokopuna models best-practice ethical processes to engage mokopuna on matters that affect them.  

We use processes that advance, promote and protect their rights under the Children’s Convention. We safeguard 

the voices of mokopuna, respect their consent, and ensure feedback loops are maintained through our partner 

organisations based in communities working alongside mokopuna, both during engagements and after we have 

integrated their voices into our advocacy.   

Consistent with section 6 of the Children’s Commissioner Act 2022, we give effect to the rights of mokopuna 

Māori under Te Tiriti o Waitangi. These include for example:   

• kāwanatanga through partnership with mokopuna Māori, their whānau, hapū, and hapori,  

• tino rangatiratanga through supporting autonomy with informed consent and the ability for any 

mokopuna to withdraw at any time,  

• ngā tikanga katoa rite tahi, through ensuring full participation of mokopuna Māori in their own spaces, 

and   

• te ritenga Māori through respecting use of tikanga Māori and the customary practices of all mokopuna 

we engage with.  

Between February and April 2026, Mana Mokopuna collaborated with schools and community organisations to 

engage mokopuna who were interested in sharing their views about the digital world, social media and the 

proposed ban. We did this to support mokopuna to have a say on these important issues affecting their lives, 

and to ensure the Children’s Commissioner’s independent advocacy is well-informed by mokopuna perspectives 

on this topic.   

We held 11 focus groups, wānanga, and talanoa with 85 mokopuna across four regions of Aotearoa New 

Zealand. We met in rural and urban settings, in schools and community spaces, as well as online. Mokopuna also 

wrote postcards to the Children’s Commissioner describing what mattered most to them about this kaupapa.  
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Consistent with section 5(c) of our Act to “have regard for diversity of children and young people,” participants in 

our engagements reflected several communities, backgrounds and lived experiences: 

• mokopuna Māori (about half of participants), 

• Pasifika children and young people (a quarter of participants), 

• disabled youth advocates (a quarter), 

• migrant and former refugee mokopuna, 

• rainbow rangatahi, 

• ākonga from rural, regional and urban schools, including an area school with predominantly mokopuna 

Māori ākonga with access to te reo me ona tikanga, whakapapa, history and resources, 

• mokopuna from disadvantaged neighbourhoods and circumstances (consistent with section 5(e) of our 

Act, giving priority in our work to mokopuna who are disadvantaged), and 

• mokopuna on social media community support platforms.  

For more information about engagement participants, including ages, ethnicities and regions, see  

Appendix 2: Engagement approach and methodology (page 37).  

We employed tikanga appropriate for each engagement, usually beginning with a karakia and mihi in te reo 

Māori, whakawhanaungatanga, and closing each hui with appropriate reflection practices and closing karakia. 

These reflect indigenous practices in Aotearoa New Zealand.  

Our questions to mokopuna   

We developed questions through an iterative process with an ethics advisory panel and an advisory group of 

mokopuna to inform the Children’s Commissioner’s advocacy around mokopuna online safety and safe 

mokopuna engagement with social media. This design process resulted in the following questions:  

1. What do you think should be done to help young people be safe online, especially on social media?   

2. What do you think about making social media accessible only to people over the age of 16 years?  

3. What matters most to you? If you had one message for the Children’s Commissioner about young 

people and social media, what would it be?  

Our engagements with mokopuna were preceded by kōrero using context questions about the extent of time 

they regularly spend online, the range of platforms used, and exploring their perspectives about the benefits and 

harms of engaging with social media (and other online platforms, namely gaming platforms with in-game chat 

functions, and artificial intelligence (AI) chat bots). This was done to set the scene and understand the 

experiences of mokopuna in the online world, including in specific contexts such as interactive chats within 

gaming and AI.  
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What mokopuna told us: insights about social 

media and beyond 
Mokopuna have various perspectives about the digital world, including social media. They have views about the 

benefits and opportunities, as well as the harms and risks, that come from social media. In this section, 

mokopuna share their insights about these things.   

What mokopuna told us: The extent of time spent online  

Mokopuna who shared their perspectives with us estimate spending between 3-18 hours per day/10-126 hours 

per week online, across 3-15 social media and communication platforms. The highest uses included music 

(which can be shared on some platforms), long online calls that are ‘left open’, enabling mokopuna to feel close 

while physically apart, and volunteering for organisations that use social media for communications and 

promotions.  

“I have a lot of accounts for different places.”  

“10 [hours a week] cos I touch grass.”  

“I use it 95% of my day because my only way of communicating with  

people because I'm out in the middle of nowhere and if I'm at home on my  

own, my way of communicating with people is through my phone.” 

 

 

 

Platforms identified by mokopuna. Text size indicates popularity.  
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What mokopuna told us: Benefits and opportunities   

Mokopuna told us about a range of benefits and opportunities that exist for them through the digital world, 

including on social media platforms.   

 “The main positive for me is staying in touch with friends over holidays and things, 

we can make events through social media, also learn about events in my community. 

A lot of the events I’ve attended I’ve only learned about through social media. Without it, 

I wouldn’t be involved as much. Also, just learning about news and politics and things  

because I also don’t watch the news. So, it’s been a helpful tool for things like that.” 

Mokopuna highlighted the value they place on social media in facilitating connection, through chatting, gaming, 

connecting with online or local communities, accessing affirming support, having spaces to share and experience 

creativity/artistic outputs, and for volunteer, business/enterprise and career/work opportunities.   

The free Wi-Fi messaging and calling function on many social media apps was an important enabler of 

connection for mokopuna who could not afford SIM cards or phone plans.  

 

Staying connected with friends and whānau   

Mokopuna across all the groups who shared their perspectives with us highlighted the huge importance to them 

of staying connected with whānau and friends, with many highlighting the essential role of social media in 

maintaining connection with whānau and friends.  

“What matters most to me is communicating with my family and friends from 

 afar. And to know what is happening around the world.” 

“I think social media shouldn’t be banned because people out there need to 

connect with other family or friends around the world. Or if someone is passing 

or passed then it is easier to get in contact by phone or tab.”  

“Just to contact my Mum”.  

“A positive of social media is social connection with others. Especially with me, a lot of my friends live 

elsewhere in the country.”  

“I use social media … to either communicate with people 

I already know or make new friends, especially finding 

people who enjoy the same things as me.”   

“Dear Miss Achmad, I think what you are doing for our youth is amazing. 

But the banning of under 16s on social media isn’t the best idea. 

The connections I have made through social media has set me for life.”  
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Overcoming isolation and finding community  

Mokopuna experiencing isolation – geographically or otherwise – told us that they use social media to enable 

vital connection with things like identity-affirming spaces, and getting access to communication in ways that are 

both welcoming and safe.  

“Overcome isolation … Someone who is coming to terms with their LGBT identity, 

 but they don't want to tell their family or their friends, but they've found a community  

online and so they can be truly accepted there until they're ready to tell everybody else. 

 And considering the high harm rates to LGBT youth. I think that that’s a huge plus.”  

“A lot of younger queer or rainbow people will go online to seek community, especially… in areas or 

countries that aren't more accepting of these identities. People will try to find their people, 

their community online… they have a queer identity online where they can display that side by 

themselves.”     

“From my experience using social media, I feel like it's given me opportunities that I probably 

wouldn't have found. Like, one of my best examples always is [this youth group], I found this online 

and I would have never found it without social media. So, this was a really positive aspect to it for 

me.”  

“Having an online platform where I can connect to people from across the world has been really 

beneficial to me, especially my mental wellbeing… I have autism.  Sometimes I find it difficult to be 

around people in real life. But being [online]… [I’m] able to connect with other people in a way that's not 

super overwhelming. You have a lot more control over how you interact with those online.”   

“When I was younger, I was quite socially isolated and I didn't know there were even, like, other 

queer people in New Zealand…. And I guess social media was my first… it helped me meet the 

people who I became friends with, who were actually, like, queer and things.” 

Fostering creativity and self-expression  

Mokopuna told us that social media provides opportunities for self‑expression and creativity, such as “playing 

around with Snapchat filters”, documenting key moments, reflecting on personal growth, and learning new ways 

to express themselves.  

“A lot of people want to share creativity and stuff, or just a lot of personal growth. I also use it to get 

informed about what’s happening in the world because I don’t watch the news. I usually use it to inform 

myself try and create awareness of stuff. Also, I’m learning guitar, so I use it to watch songs.”   

“I'm very practical when I use social media, I either use it to blog or update my life, because my 

friends like it. But I also use it as a little bit of a diary entry to myself, so that I can look back on my 

memories and see what I got up to. See how much I've grown as a person.”  

“I'm… an art student, and I use social media a lot to look at other people's art and get inspiration.”   
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Experiencing opportunities for advocacy, visibility, self-agency  

Mokopuna shared with us their experiences and views about the value of using social media and communication 

platforms for advocacy and self-promotion, to build visibility, and to ‘go viral’. This was especially important for 

entrepreneurial mokopuna who relied on social media to promote their businesses, find career opportunities, 

and obtain sponsorships to participate in competitions.  

“When I was 16, I was part of a business and a big part of our business marketing, although it 

wasn't the whole piece, was using social media to reach our target customers. So, our target 

customers were parents and older audiences, so we had to use platforms like Facebook to be able to 

reach those target customers.”  

“It's good, for businesses and exposure… a tool, we use social media for exposure.”  

“I use my social media to document my life and share my journey as a disabled person and 

advocating for disabled people and disabled rights online… in a way that encourages other people 

with disabilities that they can live the life that they choose, and nobody can tell them otherwise.”  

“Tryna be important. For getting viral - to make people like you, like you more.”  

“I use it to also document my life and keep up with my results and stuff. So we post as athletes, we 

have to post to get sponsorship … we rely heavily as athletes on social media to get that 

recognition. Because, like, sadly, as paras we’re not recognised as much as able bods, so we have to 

try our best to compete and the best way to do that is online, which is really the sad part. But yeah, 

that's life.” 

Accessing information and learning about the world  

Many mokopuna appreciated that the vast, diverse content generated online and shared across social media 

platforms inspired them to learn about their own and global cultures, and to stay current on national and global 

news and events that they may not have learned about otherwise.   

“You can find anything. You can find what wars ended, what wars started. You can find Trump's new 

plans; you could find New Zealand's new laws. You can find anything; you can find new movies that 

came out.”   

“It can be hard to find certain information in real life and so I usually use social media as a news 

platform... I've been able to learn about different cultures, other countries, through social media, 

stuff that I wouldn't be able to find out otherwise, ‘cause I don't have that kind of money to, like, 

travel… Even my own culture.”   
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Entertainment, distraction, relaxing and the unexpected benefits of doomscrolling  

Mokopuna described keeping up with trends, listening to music, watching reels and “favourite YouTubers,” and 

following celebrities as drivers for their social media use.  

“Constantly listening to music, watching YouTube, TikTok, and scrolling.”   

Mokopuna told us that social media provided distraction through “doomscrolling” to “kill free time” 

and “combat-boredom”. They used it for rest and relaxation. They highlighted the potential for unexpected 

positive connections.  

“Communication is what matters most. It’s how I connect with my friends and my family and know 

what happens around the world. Social media is how I relax and entertain myself after a long tiring 

day.”   

“I found [this disabled youth advocacy group] through social media… I'd say it's a mental health 

boost when you're able to connect with others, distract yourself from things that may be 

happening. People call it doomscrolling, but often it can be a distraction from something else. Such 

as for me, I have a lot of pain, so being able to just zone  in on TikToks means I'm not focusing on 

my pain as much.” 
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What mokopuna told us: Harms and risks  

As well as telling us about the benefits and opportunities of the online world and social media, mokopuna told 

us about the harms and risks of these spaces. Mokopuna are acutely aware they are at risk of serious harm while 

scrolling social media and, more broadly, the internet. They know there are “random strangers on [gaming 

platforms] or other websites targeting younger children”, and that the digital landscape is pitted with dangers such 

as sexual abuse and exploitation, “catfishing”, “cyberbullying” and body‑shaming, “doxxing”, “extortion” and 

scamming, and violence. Many mokopuna highlighted some of the risks involved in AI.   

“You've got this whole generation where they were raised talking to strangers online and… a lot of 

the times it was negative interactions, because little kids on the internet don't really know better. 

Now, a lot of people will have some issues, or be quite traumatised from the interactions they've 

had as a kid, even if it's just through a screen.”   

“Think you get scammed really easily by AI." 

Unsafe connections, aggressive communication, normalising harmful behaviour  

Some mokopuna described their experiences with “creeps”, “groomers”, and “neo-Nazis”, who appear uninvited in 

their multi-player games and on their social media platforms, making hostile, antisocial, and predatory 

comments. Many mokopuna noted that they or their peers had received - and were affected by - unwanted 

contact.   

“A lot of people comfortable saying or doing things that they wouldn’t essentially do in real life. 

Like sometimes, someone will be creepy to you on your DMs or something, but they are scared to 

talk to you in real life, and it’s enabling them, because it’s so normalised on social media to just hit 

on some random person that you just barely know from school or something. And it gets really 

weird sometimes.”  

“I think games can be [just] as negative because people, when they’re behind the screen, can say a 

lot of stuff without it being tracked back… The gaming community is really common for people to 

call you racial slurs after you kill them. And well, they got the confidence to say it, because they 

don't care. …You can't grab them, you can't get them… They should be banned for that point at 

least. Have the verification initiative for people you know. Same age group like they did on Roblox, 

yeah.” 

Some mokopuna worried that the escalating prevalence of aggressive online behaviour was changing social 

norms and ideas about acceptable ways to behave and communicate.  

“Social media can indirectly cause people to become quite cruel… a lot of youth will become a bit 

hateful and cruel just because that's the kind of behaviour that's normalised there. Especially I see 

this with young males… you'll see them be moral and good their entire lives, until they hit that 12, 

13, age and they start using social media more and then they become quite cruel or show these 

antisocial behaviours and it's quite alarming.” 
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The effects and lasting impacts of exposure to violent and explicit content   

Mokopuna told us that most online environments – including social media – did not always feel safe or properly 

monitored, with some describing traumatic experience of unexpectedly stumbling across graphic violence.   

“You could be scrolling Instagram… watching reels and all of a sudden, you're seeing something 

absolutely awful popping up on your screen. …It's definitely a big thing, especially on Instagram 

reels. Terrible.”   

Some mokopuna acknowledged the normalising and addictive effects of constant exposure to violent and 

explicit content, telling us that it was not uncommon for peers to seek out explicit content, as well as 

share it with their peers.   

“Instagram: all you need to do is press a button and you can see a bad video. There's nothing really 

to stop it. At any age you can press it. …Twitter too. You can press ‘I want to see that’, and kids 

watch it.”  

“…. like, if you're a kid, someone will say, ‘hey, look at this video’ and you'll get shown a beheading video 

on someone's school laptop. “  

Several mokopuna described the lasting impacts of discovering content intentionally designed to target and 

deceive younger children, sharing their deep concern for other younger mokopuna who were “too young to 

understand or think critically about what they are seeing.”  

“There are some sick people who will take content that they know kids will click on. They'll take, 

like, a kids show, … and then they'll increasingly make it more disturbing, like gory or sexual 

things… It just exposes kids to sexual material… really bad. And it sticks with people for a long 

time.   

And, like, this younger Gen Z is the first generation to have this kind of experience and now grow up and 

be able to talk about it. …I'll casually be talking to people, and I'll be like, ‘Yeah, it's actually so crazy that 

I would see gore in this little kids’ show when I was a kid’, and everyone was like,’ Oh, my God, yeah, me 

too.’”   

“There have been times where chat bots have led people down roads of thought that aren't 

productive and are extremely harmful, and children would be prone to that." 
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The mental and physical health impacts of excessive screen time  

Several mokopuna told us they felt addicted to their screens. They told us that excessive screen time scrolling 

through social media and exposure to harmful content contributed to ”eyes hurting, head hurting”. Mokopuna 

described their experiences of interrupted sleep and tiredness, increased depression, anxiety, stress, isolation, 

poor body-image, and shrinking attention spans. Some also identified the mental health impacts stemming from 

interactions with AI chatbots.  

“I started using social media to communicate with my friends and family but ended up using it 

more and more. It’s become my drug.”   

“If you’re more happy chatting with AI, then that creates a lack of social awareness and danger in real 

world… Some AI isn’t bad but other types take away your social life and make you stay at home.”  

“I think it sometimes gets to the point where instead of making friends in real life, you just talk to 

things [AI chatbots] on your phone and it’s not like social media, where you can actually talk to real 

people over the phone. It's just not real.”  

“It's kind of sad if you're using that intelligence [that's] not human [i.e., AI], like not talking to humans. It 

makes it even worse for you; if you don't interact with other humans, you lose the ability of talking and 

don't know how it feels like as well." 

Disinformation, misinformation, and the risk of radicalisation  

Some mokopuna talked about the prevalence of fake news and the desensitising risks of exposure to 

disinformation and misinformation.   

“False information and …opinions that can be self-centred and close-minded... I try not to pay 

attention to that, but the algorithm just pops up.”  

“I've observed that people are really desensitised to that whole rabbit hole, because it's all over the 

place now… Every time somebody tries to call it out, people will say stuff like ‘[don’t worry] it's not 

that deep’, because it's normalised.”  

One mokopuna told us about friend who got in “an echo chamber” of radicalisation, subsequently suffering 

depression, anxiety, and psychosis. Another mokopuna described the covert process of embedding antisocial 

views into seemingly innocuous videos and other content to influence children and youth.  

“The right-wing rabbit hole, it keeps on …getting reborn as something different. Back in 2019 or 

2018, when I was first on the internet… you'd see people… doing game commentary on YouTube, 

and you'd watch it, and you'd think all these people are so funny. Then they'd start saying things, 

like hate speech and turn a whole bunch of people to… develop these antisocial personalities and 

very hateful views. And you can kind of see that being reborn with things now, like ‘looks maxxing’, 

and no matter how silly it might sound, it's so real. It starts with being like, ‘oh, these people are so 

funny’, and kids are looking up to them because they admire their sense of humour… to these 

serious harmful views and hate speech.” 
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Stalkers and verification requirements: “Zero privacy” and the importance of anonymity  

Mokopuna views around the safety needs for anonymity and the importance of maintaining privacy highlight 

distinct areas of risk. These include mokopuna being concerned about things including online stalking, age 

verification data requirements, excessive parental oversight, and having high degrees of mistrust of technology 

platform companies.   

“It's important to be able to stay anonymous, in terms of keeping yourself safe.”  

“Now I'm really, really, really, private online. Like, I don't post my face. I don't use my real name. I don't 

do any of those things.”  

“Most of my social media, even though it has a profile and things, it's mostly anonymous. It doesn't 

have my actual real-life information.”   

We learned that some mokopuna have “zero privacy” because they kept “getting added to random group chats” 

by “unknown users”.  

“Stalking is a huge one, since locations have been able to be on social media, and whether you give 

access to people who stalk you when you post on your story.”   

“Some age users shouldn’t be able to post their face, eg under 13s. people can do weird things with a 

photo of a face. Kids’ own faces shouldn’t be online cos under 13s don’t fully understand the 

implications.”  

While many mokopuna agreed that having a way to verify your age could protect children especially in gaming 

chatrooms, one mokopuna also shared their concerns about distrust of platforms and their right to privacy being 

compromised by having more age and identity verification requirements.   

“[Tech businesses] just want to enforce a digital ID and watch everyone, just scan people and track 

everything people do. Big data. If it was really about children’s safety, then they’d have fixed it ages 

ago, but they just care about profits.”  

In some instances, mokopuna described what they see as excessive parental controls as interfering with their 

rights to privacy.  

“The thing is with these monitoring apps that are becoming popular, I know people who are 17 and 

18 and still get monitored [on] everything they do online. Their location and things is all monitored 

from an app from their parents' phone, and that's when it starts to [be] a big privacy issue… Social 

media is such an important part of people's lives now that you have to think about their rights to 

use it and to have their own privacy.”   
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Mokopuna perspectives about a proposed social 

media ban   

“Mixed feeling, cos I see why they want to do that, but I think there are better options.”  

Mokopuna perspectives about a proposed social media ban emphasise the complex reality that the digital world 

can shape children’s experiences and have lifelong impacts in ways that are both profoundly harmful and deeply 

enriching.   

Mokopuna recognise that social media can present both significant risks to their safety and unprecedented 

opportunities to connect, learn, and thrive. The depth and diversity of their perspectives on whether a social 

media ban should proceed reflects the difficulty in reducing such a complex world – the digital world and social 

media – to a simple ‘to ban or not to ban’ decision. The views mokopuna shared with us highlight that they have 

many important ideas and solutions about how to prevent harm to mokopuna in the digital world, including 

ideas and solutions that adults might not come up with.   

“I think there’s a lot of things that go into a complete ban. Some social medias don’t pose any harm 

(in my personal opinion). I think that trying to educate and regulate while getting a deeper 

understanding would be better. Also, if you were to ban outright, I think maybe 13 is a more 

appropriate age.”  

“I want them - the decision-makers to know: it's not going to change anything in their lives. It's going to 

change in our lives. Keep that in mind that it's not gonna affect [them], it's gonna affect us."  

“These policies cannot be effective without youth voices! Given majority of youth are born in an era 

of social media/Internet, it’s more important we prioritise safety…whilst empowering youths’ 

abilities to use social media responsibly and confidently.”  

“People will find ways to bypass it, so make sure it’s foolproof by bringing actual young people in to test 

the systems.”  
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Mokopuna perspectives favouring a social media ban  

Most mokopuna who shared their perspectives with us opposed an outright social media ban up to age 16. However, 

some expressed that they prefer restrictions on social media to be put in place only up to age 13. A few of the 

mokopuna who shared their perspectives with us were in favour of the proposed social media ban for all children 

under of the age of 16, and a couple of mokopuna suggested extending the ban to include up to 18 year olds.  

“If you want to protect children, this is the right move!”  

“For people under the age of 16, it should be like, restricted a lot, like, really restricted.” 

“On behalf of everyone's wellbeing, I think they should be banned for kids under the age of 16, ‘cause of 

depression and stuff, you know? At 13 or something, you're gonna get brainwashed.”  

“The safety of our tamariki, being one myself, [matters most]. Keeping our kids safe from social media, even if 

it means banning social media entirely.”  

“Ban socials or teach [mokopuna] about the risks.”  

“Under 18 would be good – I don’t think teenagers are mentally well prepared to deal with emotional thing. 

Brains aren’t fully developed till 25. Under 18 would be better.”  

“In order to keep people safe, I am fully supportive of a social media ban for under sixteens. I'd also 

would be supportive of some sort of tiered restriction up until 18 as well. Like some form of a graduated 

account, like kind of what we do with drivers’ licences.”  

“An under-13 ban would be better because once people go to high school things change and it makes it harder 

to keep in touch with their friends.”  

“When I first heard of the social media ban for under 16 year olds, I thought it was a good thing. But 

then, also… 16 might be a little bit too high. I guess it makes sense with the whole being able to 

medically consent for yourself and things when you're 16. But I think by the time you're…  

between the ages of 14, 15, everyone … seems to be on social media, and it seems such a big part of life 

that I'm not sure.” 

“Ban for under-14s. [Bans for] 16 year olds and lower are stupid.”  

“Yeah, because of on behalf of everyone's wellbeing, I think they should be banned for kids under the 

age of 16 cause of … like depression and stuff, you know?”  

Mokopuna said if there is a ban on social media for under 16 year olds, it is important to ensure there are alternatives 

for them, because it is a big part of their lives.  

“I think they should ban people under 16 years old from social media and build something more 

interesting in like sports.”  

“If you take a look at Australia, taking away social media made the children act more mischief, because there is 

nothing to cure the boredom they are feeling. [It’s better] When there’s activities or sports to fill the void.” 
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Mokopuna perspectives on different types of social media regulation and 

restrictions to improve online safety  

Some mokopuna shared that regulation of social media and implementing some restrictions such as “private 

accounts, or private messaging,” “no posting your face” or “use ID for sites that have explicit content” were better 

than an outright ban of all social media for those under 16.  

“I think that there should be restrictions not a ban”  

“Maybe like restrict some accounts that are bullying if they get reported more than once.”  

“I think adding restrictions to some apps is better than fully banning apps for 16 and under.”  

“Banning social media is not ideal. We can’t just get rid of this problem. But we can always have 

standards set - requirements to improve the usage.”  

“Putting time limits on social media apps to get off being addicted to it.”  

“Don’t fully ban social media, but put an age restriction on certain apps so people can have the app of 

what their age restriction says.”  

“Stop forcing 14 year olds to watch content they don’t want to watch.”  

“Syncing phones. Finding family. Find my phone. Life 360. Have the same Gmail as son or daughter. Pay 

more attention to your kids. Putting time limits on apps.” 

Mokopuna perspectives not in favour of a social media ban  

The majority of mokopuna who shared their perspectives with us felt that banning children and young people 

from social media was unfair, unrealistic, and would be ineffective in preventing them from experiencing harm 

online. Mokopuna also highlighted the negative mental health impacts that could be caused by a ban, such as 

isolating mokopuna who rely on social media for connection.  

“I don't think banning it would be a good idea. I think we need to… reconstruct a new way to handle 

this.”  

“Kia orana! In regards to the social media ban, I feel it is important to be aware of how this ban may 

cause additional issues for our youth instead of addressing it. The government is not equipped to aid the 

issues that may arise from this ban. As New Zealand already holds the highest stats for poor mental 

health. As social media has been a part of these rangatahi, it would be detrimental to take away.  

Lots of love.”  
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Banning is unfair, victim-blaming and goes against children’s rights  

“We’re taking young people away from the online space instead of making the online space safe for 

them. The way they’re trying to ban young people from social media is like victim-blaming.”  

“When I was 16, I actually was part of a business. A big part of our business marketing… was using social 

media to reach our target customers… parents and older audiences… I think it's unfair if somebody from 

a young age is wanting to start a business, that they can't use social media to promote their products… I 

think, like, some restriction around personal use of social media, but also having a way that teens can still 

have business accounts to be able to promote, purely for business.”  

“Take it out on those who are committing wrongs instead of children. Don’t just seal it with a ban.”  

Many mokopuna told us that a ban would limit their freedom of expression and their access to information.  

“Social media is where [mokopuna] can express themselves. And [a ban] just going to silence them. 

…Restricting and supervising it would be better. To not fully remove it, but not to keep it 

unattended.”  

“If I didn't have the internet, I would have had such a warped view of people and that would have been 

really difficult for me. Coming from a religious background and accepting myself. Having access to social 

media in an age where you're exploring your identity, to have a whole world of things that you can see, is 

very important.” 

Mokopuna also felt that increased verification requirements could further compromise their right to privacy and 

their sense of agency.  

“I have concerns… with the use of identity verification, like AI, which is taking biometric data to try 

and estimate your age, or uploading your ID and having that in an online system. …A lot of people 

see that as one of the only ways that we can really police things online, but for me, whenever I 

think about that…this is what would worry me, if we had the same thing in New Zealand… it's not 

just about, like, the safety of minors, it's gathering people's information, putting it into systems.”  

“There should be an under 13 [ban]… but when it comes to older people, especially people who are so 

reliant on social media, it gets very, very complicated …when it comes to people's rights and things. You 

could compare it to that proposed smoking ban. …anyone born after 2008 could never buy cigarettes or 

whatever. And like, when you look at that, it is a positive, but it also would be breaching people's rights. 

So, like, if we apply that kind of thinking to this social media ban, it's just something that… has so many 

factors, that it's so hard to decide on a definitive law or fix.”   
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Banning won’t keep mokopuna safe  

Many mokopuna shared that they want there to be safer online and offline spaces, but they don’t think an 

outright ban on under 16 year olds on social media will create that.   

“Thing with social media bans is you can get around it. How about we make alternatives for 

children to use so we’re not encouraging children to use VPNs. Create an internet space for youths, 

currently it’s only for adults.”  

“I feel like too many people would just find ways to get around it. Like, haven't they already got the ban 

in Australia? I see, like, pretty much everyone either just, like, uses a VPN or that kind of thing.”  

“For under 16s, in my personal opinion, a social media ban would do nothing for under 16s… 

because it's not actually stopping the bullying. It's not stopping the harassment. It's not stopping 

the stalking or whatever. It's just taking kids offline... People can still stalk. People can still bully. 

People can still do all these things regardless, whether it's 16 and under on the platform, or not.”  

One mokopuna highlighted the risk that a social media ban might further disincentivise technology and social 

media platform providers to strengthen monitoring and moderation safeguards.   

“If you do ban it, then they’ll think everyone is over 16 and they will have less careful moderation. But 

kids will be on VPN and access the content anyway.” 

A ban will re-isolate mokopuna  

We heard that for those mokopuna who live far from others, feel alone, uncertain, or marginalised, social media 

has been in some cases a life-saver. Mokopuna shared their worries that a ban will undo the good that has come 

from essential community connection, and that it may well re-isolate mokopuna who need connection the most.  

“If social media was to be banned for under sixteens, I think a lot of disabled people… would not be 

able to contact people who are not living close to them.  

“It's so hard to find people if you don't have anyone at school and you don't have any connections 

outside of school. Without social media, how are you going to find people to make friends with?” 
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Mokopuna will get around a ban  

Mokopuna are digitally savvy and confident in their technical ability to get around a social media ban, with some 

citing the precedent already set by their Australian peers.   

“Our generation can find ways around… if there's a ban, they'll find ways around to get it back. 

Like, my cousins from Australia, cos they've got the ban and they found the way around it, and they 

got back on social media. So, if there's a full ban… I don't think it'll do much really. Yeah.”  

“I would say, it is of human nature that whenever we're told something is a no, we always want it. So 

having that strict-as ban, it's same as saying a big, big “No” to a youth who really wants something, and 

so they will try every other way to get to social media because, you know, it's human nature; they just 

want what is not allowed.”  

“The thing that Roblox did, [is that] you would take a photo and would guess your age, then it 

would sort you into an age group:10 to 13, 13 to 17, 18 and over. But then, as soon as that locked, 

you’d… go on eBay and people would be selling accounts.”  

“Young people will always find a way around a ban. It’s more effective to regulate social media rather 

than illegal, unsafe usage.”  
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Mokopuna recommendations for a safer digital world  

Mokopuna have extensive experience and expert knowledge of how the online world works for them. They know a lot 

about the benefits and opportunities of the digital world and social media, as well as the harms and risks. 

Consistent with all children’s right to participate and the right of mokopuna Māori to tino rangatiratanga, children 

and young people in Aotearoa New Zealand must have opportunities to participate in developing solutions to 

improve their safety and prevent harm that affects them in the digital world.   

Mokopuna have a range of views on preventing online harm and about the proposed social media ban for under  

16 year olds. Based on what they have told us through our engagements with them, we have summarised the 

following recommendations about how the New Zealand Government can improve mokopuna safety in the digital 

world, including on social media.  

1. Include mokopuna in decisions about their online safety, to ensure the solutions to prevent harm will 

actually work.   

“Before deciding what's best for us online, I would want the adults to see how much we actually rely on 

social media for opportunities. Instead of taking away social media, I would ask for practical protections 

on it. Apps that limit harmful content or help us manage interactions to strangers. I would rather have 

that, instead of banning it completely.”   

“You don’t need to fight Aotearoa’s rangatahi. You need to work collaboration with us to find the 

solutions to help us and the upcoming rangatahi.”  

2. Ban people who cause harm online, not mokopuna.  

“The adults should be punished for what the kids see. So don't ban it. If young people are harmed, fine 

the companies. Fine the parents.”  

“PLEASE BAN THE PEOPLE THAT TARGET CHILDREN! NOT CHILDREN THEMSELVES.”  

3. Strengthen government regulation and accountability of the big tech companies and social media 

platforms to ensure social media, content and online spaces are safe.   

“Think they gotta punish the apps.”   

“The main policies, the main rules and regulations, should come from the government with social media 

like Facebook and Instagram… there are many things which parents cannot supervise. [Protections] 

come from the government.”  

“Force big companies, like Instagram, with harmful algorithms to improve their game.”  

“I feel moderation should be improved and enforced greatly.”  

“Create tools to stop random people adding you.”   

“Instead of like an overall ban, they should just up their moderation and stuff. And should just make it 

better instead of just trying to take everything away.”  
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4. Educate mokopuna and adults about digital safety in comprehensive and ongoing ways.   

“Allow teens to make educated decisions. Teach them social media safety (include parents in this 

process). Make it a nation-wide campaign.” 

“We could have classes about the safety about social media, like how they do with drugs and money 

spending.”  

“Cutting it out of our lives would be significant. Changing the education around it would be my priority.”  

“Educate adults with mandatory meetings about online safety.”  

5. Improve restrictions to make the internet and social media safer, instead of enforcing a blanket social 

media ban.   

“We could enforce these promises of having a better and safe social media… by enforcing verification, 

by replacing the simple yes/no with one that requires ID.”  

“Age restrictions, not ban. Instead of banning, you can restrict, like not being able to post, not being 

able to comment, but still having access to the information… Minimising what you can do, 

without fully banning.”   

6. Strengthen supervision requirements and encourage parents to guide mokopuna so they are safe online.  

“I think that it should not be banned, but that it should be supervised.”  

“They need to put stricter policies in place with security. Parents need to be able to actually restrict their 

kids’ social media by monitoring it much better than they have been.“  

“I really strongly disagree about the ban. And to keep young kids safe, every time the kid goes on and 

off social media that parents get notified.”  

7. Provide real-life alternatives to social media, so that mokopuna are well supported, feel respected and 

valued, and can experience all of their rights.   

“Sometimes Youthline doesn’t pick up so people use AI as a counsellor. People need Youthline and they 

should increase funding to Youthline if they take [social media] away.”  

“A youth-friendly space would prevent us jumping country-barriers via VPN.”   

“A big step towards tackling this social media issue is thinking about what can be supplemented if you 

take away social media.”  
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Appendix 1: Glossary and key terms  

Terms relating to the digital world  

Addictive algorithm: A set of rules used by apps and websites to decide what content to show you. 

Social media algorithms learn what keeps you scrolling and show you more of it.  

Age-restricted social media platform: A social media platform restricted to users over the age of 16 years.  

Age verification: Technology or processes used to confirm a user's age before allowing access to content or 

services.   

Catfishing: When someone creates a fake online identity to deceive others, often using someone else's photos 

and a made-up name.  

Chatbot: An AI computer programme designed to simulate conversation with human users. Can lead to 

parasocial relationships e.g. unsafe emotional or sexualised engagement and/or attachment with AI chatbots.  

CSAM: Child Sexual Abuse Material   

Cyberstalking, cyberbullying, and abuse: Persistent harassment, repeated unwanted digital contact or 

monitoring. Includes threats of harm that may escalate offline, shaming, exclusion, identity harm & incitement 

to harm.  

Deepfake: AI-generated or digitally altered video, audio, or images that convincingly show a real person saying 

or doing something they never actually did. Frequently used to create sexually explicit material.  

Doomscrolling: Compulsive scrolling through social media posts, despite feeling negatively impacted and 

wanting to stop.  

Doxing/Doxxing: Publicly sharing someone's private information e.g. home address, phone number, or 

workplace, without consent, usually with malicious intent.   

Gore: A term used to describe content featuring graphic or gruesome depictions of physical injury intended to 

shock and generate viral sharing.  

Grooming: Covert pressure/coercion to engage in sexual activities, e.g. visiting social networks, games and chat 

rooms as a way of getting close to children for sexual abuse and exploitation.   

Image-Based Abuse: Non-consensual taking, sharing, receiving images. Includes AI deepfakes and sextortion.   

Infinite scroll: A setting on social media and websites where new material is continually, dynamically, added to 

the bottom of the page. The aim being to keep the user on the platform to expose them to advertising that 

creates revenue.  

Looksmaxxing: Online content encouraging improvements to users’ physical appearance. Can include general 

self-care such as skincare and fitness but can also promote misleading and harmful ideas about masculinity, 

femininity, ethnicity, and attractiveness standards, e.g. extreme dieting and other unsafe behaviours. 

Looksmaxxing content can overlap with extremist ideologies, including “incel” culture.   
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Radicalisation: The process by which a person is convinced to shift their beliefs and behaviours – often towards 

extremely harmful views, e.g., misogyny, self-harm, extremist ideologies – through exposure to propaganda, 

hate groups, or charismatic individuals.  

Scams, digital privacy breaches, phishing: Illegal activity to obtain money, sexual content, or personal info. 

Includes catfishing or doxxing to obtain data without consent. Children and teenagers are increasingly targeted 

through social media and gaming platforms.  

Sexual exploitation, sextortion: A form of blackmail where someone threatens to share intimate images of a 

person unless they comply with demands — often for money or more images.  

Social media platform: An electronic platform that enables online social interactions between 2 or more users, 

and allows users to link or post material on the platform  

VPN: Virtual Private Network. Software that encrypts your internet connection and routes it through a server 

elsewhere. Can be used for privacy, but children may also use VPNs to bypass content filters.  
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Terms in te reo Māori   

Ākonga: learner, student  

Hapori: community   

Hapū: a group of extended families connected through whakapapa – genealogical connection  

Hui: meeting   

Iwi: extended kinship group, tribe   

Kaimahi: worker, staff  

Kanohi ki te kanohi: face to face  

Karakia: prayer, recite ritual chant  

Kōrero: oral communication or speaking  

Manaaki: support, kindness, generosity, hospitality  

Mihi: formal greeting and welcome  

Moko: imprint   

Mokopuna: the term we use to describe children, young people, tamariki, rangatahi. Defined further on page 2  

Puna: spring of water  

Takatāpui: in modern times, the Māori word used as an inclusive umbrella for those who identify as part of the 

rainbow (LGBTQIA+) community  

Talanoa: traditional word used across the Pacific to reflect a process of inclusive, participatory, and transparent 

dialogue  

Te reo Māori: the indigenous language of Aotearoa New Zealand  

Tikanga: customs and traditions   

Tino rangatiratanga: self determination  

Wānanga: method of sharing and acquiring knowledge, involving open discussion, deliberation, and learning 

within a cultural context  

Whaikaha: disabled, (literally translated as ‘strong’)  

Whakaaro: idea, thought, perspective, opinion  

Whakawhanaungatanga: creating a sense of family and friendship, getting to know each other.  

Whānau: Whānau is often translated as ‘family’, but its meaning is more complex. It includes physical, 

emotional, and spiritual dimensions and is based on whakapapa. Whānau can be multi-layered, flexible, and 

dynamic. 
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Appendix 2:  

Our methodology and engagement approach  
Mana Mokopuna engages with mokopuna using a rights-based lens and a mokopuna-centred perspective, 

upholding the right of all mokopuna to be heard on things that impact them, their whānau and communities. 

We are evidence-based in our approach and advocate that mokopuna are the experts of their lives, should be 

considered as decision-makers and decision-shapers along with their whānau and community, and they should 

be heard from within their own communities.   

We apply a village/community connector approach to engagements with mokopuna. These engagements 

nurture and sustain meaningful relationships between mokopuna and their trusted community 

organisations/villages that surround them, the adults and whānau who hold authentic and existing relationships 

with mokopuna. This ensures that the mokopuna who engage with us to share their views, remain connected to 

their existing support networks after engagements, and that Mana Mokopuna is guided and supervised by 

these trusted adults.  

The ethics process for this research  

We established an ethics advisory panel comprising external representatives from children’s rights and mental 

health organisations, youth development community advocates, research and engagement specialists, as well 

as some internal Mana Mokopuna kaimahi. Each participant held experience working with mokopuna. 

Combined panel members represented a diverse range of cultural, professional, and geographic contexts.   

The ethics advisory panel provided ethical guidance and expertise on our proposed approach, including critical 

feedback on our areas of enquiry and research questions, our information, analysis and consent processes, and 

our engagement and wellbeing plans.   

While the ethics advisory panel met only once kanohi ki te kanohi, they provided additional guidance through 

emails. One member of the panel also participated in the thematic analysis of engagement transcripts.   

We drew on our existing relationships with young people in Te Whanganui-a-Tara, Wellington, to bring together 

a youth expert advisory group comprising four rangatahi who had thought deeply about the role of social 

media in their worlds and among their peers, and who were willing to advise Mana Mokopuna on our areas of 

enquiry and research questions. The youth expert advisory group met once and provided rich whakairo that 

shaped and strengthened our research questions and approach.  

Ongoing informed consent is a cornerstone of our mahi at Mana Mokopuna when we are engaging with 

mokopuna. Each mokopuna participant in this research was guided through our ongoing consent process, 

which covered the use of their information for reporting (including Mana Mokopuna reports), confidentiality 

and the right to withdraw their consent at any time before publication.   
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Engagement Methodology   

Between February and April 2026, Mana Mokopuna collaborated with 11 schools and community organisations 

to engage mokopuna interested in sharing their views about online safety, social media and the proposed ban.  

We held 11 focus groups, talanoa and wānanga with 85 mokopuna aged between 10 and 26 years2 across four 

regions of Aotearoa New Zealand. We met in rural and urban settings, in schools and community spaces, as well 

as online. Mokopuna also wrote postcards to the Children’s Commissioner describing what mattered most to 

them about this kaupapa.   

We employed tikanga appropriate for each engagement, usually beginning with a karakia and mihi in te reo 

Māori, whakawhanaungatanga, and closing each hui with appropriate reflection practices and closing karakia.  

We recruited mokopuna, whānau, and kaimahi using a village/community connector approach. We are guided 

and supervised by these leaders, who are trusted adults in the lives of the mokopuna.   

The community connectors we engaged with approached schools, youth hubs, and other community group in 

rural and urban areas, to invite mokopuna to participate in the research. Given the subject of our enquiry and 

the different impacts on populations that social media - and Government action about social media use - can 

have, it was important to us that we met with mokopuna across a broad range of ages, cultural contexts and 

ethnicities, identities, abilities and experiences.  

Areas of enquiry  

We developed questions through an iterative process with an ethics advisory panel and an advisory group of 

mokopuna to inform the Children’s Commissioner’s advocacy around safe mokopuna engagement with social 

media age. We agreed on the following questions:  

1. What do you think should be done to help young people be safe online, especially on social media?   

2. What do you think about making social media accessible only to people over the age of 16 years?  

3. What matters most to you? If you had one message for the Children’s Commissioner about young 

people and social media, what would it be? Postcards with answers to this question were shared 

immediately with the Children’s Commissioner to inform her ongoing, real-time advocacy on this topic.  

The research questions were preceded by context questions about the extent of time and type of engagement 

on social media platforms, and about the benefits and harms of engaging with social media, AI (including chat 

bots) and other online platforms (namely gaming with in-game chat functions).  
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Demographic data  

We recognise that mokopuna embody multiple identities that intersect and interact with one another, resulting in 

vastly different impacts on the lived experiences of mokopuna.   

Participants reflected diverse communities, backgrounds and lived experiences, including the following:   

• mokopuna Māori, 

• Pasifika children and young people, 

• disabled youth advocates, 

• migrant, resettled and former refugee mokopuna, 

• rainbow rangatahi, 

• ākonga from rural, regional and urban schools, including an area school with predominantly mokopuna 

Māori ākonga, 

• mokopuna from disadvantaged neighbourhoods and circumstances, and 

• mokopuna on social media community support platforms. 

 

Reported ethnicities Number 

Māori 42 

Pasifika 22 

New Zealand European/Pākehā 30 

Middle Eastern, Latin American, and African (MELAA) 6 

Asian 8 

Not specified 4 

Total mokopuna 85 

 

The mokopuna who engaged with us identified as:   

 

  

Identity   
Number of 

mokopuna 

Rainbow | Takatāpui  10  

Disabled | Whaikaha   21  

Former refugee or re-settled  6  

Gender 

identity  

Female  41  

Male  40  

Trans  1  

Non-binary or other  3  
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The age range of mokopuna interviewed:   

Age   
Number of 

mokopuna  

10  1  

11  1  

12  2  

13  4  

14  8  

15  10  

16  20  

17  12  

18  4  

19  7  

20  3  

21  2  

22  1  

24  1  

25  1  

26  3  

Not disclosed  5  

Total  85  

 

While the original age range goal was age 13-20, we included youth participation according to our partner 

organisations’ rules, hence inclusion of some mokopuna whaikaha up to age 26 and some younger siblings 

aged 10 and 11 in youth groups being supported to participate. 
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The analysis process  

The data from our 11 engagements comprised written notes, transcripts and facilitator observations to capture 

mokopuna answers to our questions and related kōrero such as extent of social media use and impacts of use. 

Data was gathered and presented as transcripts and spreadsheets to a group of Mana Mokopuna staff and an 

ethics panel member who were on the analysis team.  

The analysis team applied reflexive thematic analysis to interpret the data and identify key themes and insights. 

We highlighted commonly shared issues, concerns, and views, kept track of frequently occurring topics, and 

identified patterns in the data to develop the findings within this report.   

This team each provided their overarching themes from their analyses. Together, these were further analysed by 

two kaimahi to determine insights about what mokopuna recommend as the solutions. These insights were 

checked with the analysis team to ensure the integrity of analysis and interpretation.  

Voices data and recordings were securely stored on Mana Mokopuna-issued devices (laptops and mobile 

phones) and stored, used and deleted on a secure fileserver, in accordance with best practice and our 

commitment to the mokopuna who participated in this engagement.  

Limitations  

Our process of identifying and connecting with mokopuna for this engagement does not warrant that the views 

recorded within this report are representative of all mokopuna in Aotearoa New Zealand. The selection of 

mokopuna who participated in this engagement is not a statistically representative sample of children in 

Aotearoa New Zealand.  

However, in qualitative research (which our engagement and analysis approach most closely resembles), 

statistical representation matters less than saturation of ideas and themes – the point at which adding new 

participants will not significantly yield new insights. 

Because of the broad range of geographic locations of the 11 engagements we undertook, the different 

engagement approaches used, alongside the diverse lived experiences of the 85 mokopuna who participated in 

this project, we are comfortable that we have canvassed an acceptable range of perspectives that build on the 

findings of other social research in this area. This research is intended to make a valuable contribution to 

building better understanding of mokopuna views on this topic that directly affects them, and which they have 

not to-date had adequate opportunities to share their views about.   
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